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ABOUT THE KGO
ADULT LITERACY
PROGRAM
The KGO Adult Literacy Program is a grassroots, volunteerrun program that supports adults 21 and over in the
Kingston-Galloway-Orton Park community with their literacy
and numeracy skills.
The mission of the KGO Adult Literacy Program is to assist
adults with their reading, writing and math skills so that
they are empowered to increase their social, personal and
economic capacities, explore new opportunities and initiate
change.
Starting as a 10-week pilot in summer 2013 at Morningside
Library, the program moderately expanded to a 12-week
program in the winter 2014 at Eastview Public School. Now,
the program runs on a 9-month cycle (September to June)
and has called Progress Church its home since September
2014.
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ABOUT THE KGO
NEIGHBOURHOOD
https://www.google.com/maps/d/print?mid=1anh3o3_dSKO1A3MREm...
The East Scarborough
community of Kingston-Galloway-Orton Park (KGO)
is a vibrant and diverse neighbourhood. Classified as a Neighbourhood
Improvement Area (formerly known as a priority neighbourhood) by the City
of Toronto, one of its many strengths are the resident-led initiatives that have
built community capacity, provided knowledge sharing and resources and
increased personal connections among residents.
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A MESSAGE
FROM PHYLICIA
Wow! Five years goes by so quickly. Since
2013, I’ve had the privilege of interacting
and working with many special and
inspiring individuals. When the KGO Adult
Literacy Program started, not only was it
to address a need in the community, but
it was also a call to action in highlighting
the importance of adult literacy in the
KGO community (and beyond). When I
initially got involved in adult literacy ten
years ago as a volunteer tutor, I quickly
discovered how adult literacy is embedded
in everything that we do. When adults do not have or are not
provided with the support to improve their basic literacy and
numeracy skills, everyday tasks become difficult.
When I started this program, never did I imagine how far it
would go but along the way, I have met and learned from some
amazing people and been involved in many transformative
community projects. Personally, for me, adult literacy is about
social justice which keeps me motivated and hopeful. It’s all
worth in the end - even when I am tired.
Thus, this Impact Report is not your typical report. Throughout
the next several pages, you will read the personal stories of
learners, tutors, and community members who have shaped
this program to what it is today. So read this report from cover
to cover and I hope that you will be inspired to also take up the
mantle and advocate for change.
							
Sincerely,
Phylicia Davis
Founder and Project Lead
6 | A Message From Phylicia
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THANK YOU
The KGO Adult Literacy Program is extremely thankful and indebted to the many
individuals and organizations who have played a signifcant role in its success. They are
as follows:
n

Pastor Lovelace and Pastor Esther St. John and the congregation of Progress Church

n

Current tutors Carole, Florence, Jasmine, Moin, Sumia and all past tutors

n

n

The staff of the East Scarborough Storefront and The Point for their support since the 		
program’s inception
Camesha Cox for your friendship, guidance, mentorship and many conversations in 		
the early developments of the program

n

United Way Greater Toronto for the Resident Action Grant

n

KGO-ALP Steering Committee members Audrey, Enrique, Jasmine and Jo

n

Rachelle Gooden from the Adult Literacy Services of the Toronto Public Library

n

The Collective members of Parkdale Project Read for their mentorship

n

n

n

Organizations that have facilitated workshops: Chartered Professional Accountants 		
and Toronto Writers Collective
The individuals who have and continue to work behind the scenes: Abigail, Aloha, 		
Annie, Brendan, Gary, Judy G., Judy P., Kwesi, Mercy, Stephanie and Wendy
The many individual donors who have supported our annual bowl-a-thons, provided 		
in-kind donations and encouragement
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STORIES FROM
THE PROGRAM
Paulette
I have learned a lot of things that I didn’t know
before coming to the KGO Adult Literacy Program.
I have met lots of different people who have come
in to teach us things that can help us to cope
with our daily lives. I have gotten a lot of different
experiences about things that I didn’t know before
coming to the KGO Adult Literacy Program. It has
changed me for the better – now I have confidence
in myself. I learned how to write stories and I think
when the time comes for me to write a book, it will
be a bestseller. The lesson that I take away is that
I can write stories now. I didn’t understand what it
takes to write a story until Bruce and Milaina came
to show us how. I was changed when I got the
experience of how to write stories that can help me
write my book.
I thank everyone for the skills that I have learned in the program as they changed my life
for the better. I can help out someone in the community if they want to come and learn
about things that can make them become stronger and have faith in themselves. They
can change their lives too. I am happy that I go to class to learn and change my life for
the better.

Paulette has been with the KGO Adult Literacy Program since 2013. When she’s not
working on her future bestseller, Paulette is a gifted crocheter and enjoys playing bingo.
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Moin
I am a landed immigrant (2004) and a Canadian
citizen with teaching experience in college back
home. My own education includes a Master’s
Degree in Financial Accounting (M.Com). In
addition, I have completed Business Accounting
Diploma courses in Canada from Centennial
College. I really wasn’t aware of an adult
literacy program in Scarborough until I found an
advertisement in the newspaper that KGO was
looking for tutors to support adult learners in the
community. Accordingly, I applied with my keen
interest and appeared for an interview for the
position. Earnestly, I was selected and started
volunteering as a tutor.
I was matched with Lucille whom I work with doing
one-to-one sessions. She is very enthusiastic to
build her future here in Canada by upgrading her reading and writing along with her
basic math skills. She’s preparing to go to college which will help her to enter the job
market. She is very hardworking and committed to her goal. I am very happy to be
working with Lucille and I love to serve the program very much. In the event of KGO’s
5th anniversary, I feel proud and happy to work with the team towards its continuous
success.

Moin is a KGO resident and is the newest volunteer tutor working with learners on
literacy and math. He’s been with the program since this February. He also volunteers in
other community programs in East Scarborough.
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Pastor Lovelace St. John
Time goes by so quickly as it’s been five years
since Phylicia and her team have dedicated
themselves in bringing adult literacy to the KGO
community. Statistics and experience tell us that
improving literacy skills can have a positive impact
on people’s lives in areas such as employability,
wage rates, income, and healthy lifestyles. The
very fact that this program is being offered in our
community has made an impact on lives.
When it comes to improving literacy levels in any
community, partnerships are needed.
We at Progress Church, look at this as a privilege
to be included in this ongoing partnership. We
recognize the great work that the KGO Adult
Literacy Program is doing. For me, it has been
a joy to meet all of the different participants and
the dedicated volunteers in this program. We are committed to further co-operation and
collaboration to provide cohesive support to adult literacy in KGO.

Pastor Lovelace St. John is the Senior Pastor of Progress Church. He is in high demand
for speaking engagements across Canada, the United States, Africa and the Caribbean.
He is an avid supporter of the KGO Adult Literacy Program.
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Stephanie
The KGO Adult Literacy Program has helped me
with my reading, math and spelling. The book
project, the film and the photo exhibit that we did
were a lot fun and very helpful. Hopefully there are
more projects like this to do in the years to come.
What made these projects special is that I was a
part of the creation of them and because I was a
part of them, they helped me with my reading and
I learned some new skills. I have come a long way
since 2013 and I learned not to be shy and to be
open with other people.

Stephanie has been part of the KGO Adult Literacy Program since 2013. She is a
longtime resident of the KGO community. You can always find her walking her dog Max
in the neighbourhood.
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Sumia
There were a lot of moments that stood out to me
being a part of the KGO Adult Literacy Program
as a placement student. If I were to narrow down
to one favourite moment, it wouldn’t be possible.
But something that brought smiles to my face
was when we sat around the table with Milaina
and Bruce (facilitators from the Toronto Writers
Collective) and we would share our stories and
poems. I genuinely appreciate good poetry and I
always love the idea of sharing poems with one
another. More importantly I’m glad I got to do it
at KGO because it reminded me of not only the
importance of art, but also how poetry itself helps
us improve our reading and writing. I was also
happy to see the progress in the participants of the
program.
Although I haven’t been part of the program that long, it still was great to see how at
the end of the workshops as a group we progressed in our writing skills. I was also
impressed by how welcoming the space was because often times it’s nearly impossible
to find spaces like this where people can express themselves free of judgement. That’s
why I truly admire KGO Adult Literacy Program.

Sumia was a placement student with the program from January to March 2018 as
part of the community-based service learning course at the University of Toronto
Scarborough Campus. She recently graduated with a Bachelor’s Degree in City Studies
and Geography and is now a volunteer tutor in the program.
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Milaina
Volunteering as a facilitator for the Creative Writing
Workshops led by Toronto Writers Collective,
has had a profound impact on my sense of self,
and my ability to connect with members of my
community. Being born and raised in Scarborough,
not too far from the Kingston-Galloway-Orton Park
area, I have a strong appreciation for the strength
and perseverance of my community. I was excited
to be able to give back to my community through
facilitating a creative writing workshop to folks
from the KGO Adult Literacy Program. It was an
absolute pleasure to meet the individuals who later
engaged so deeply with the workshop material.
Together, we wrote about and shared our past
failures and victories, our current struggles and
triumphs, and our hopes and dreams for the
future. Having the opportunity to share these
experiences, be heard by members of the KGO community, and hear the stories of
others was humbling, to say the least.
My favourite part of my involvement with the KGO Adult Literacy Program was being
able to provide positive, supportive, and reinforcing feedback to those who shared
their written pieces with the group. Not only did participants receive support from the
facilitators, but they were also able to support and encourage each other, which was
amazing to witness. I have developed strong connections with many of the members
of the KGO Adult Literacy Program and I have grown as a person from my involvement
with this exceptional community. I look forward to continuing my involvement with this
community in the future.

Milaina is a facilitator with the Toronto Writers Collective. She was part of the TWC
team working with learners and tutors at the KGO Adult Literacy Program in writing and
sharing their stories between January and March 2018.
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Celebrating 5 Years!
KGO Adult Literacy Program
Empowering residents in
Kingston-Galloway-Orton Park

WINTER
SESSION

January 2014
12-week session begins

PILOT

July 2013
Received Resident Action
Grant (RAG) from United
Way to launch 10-week pilot
at Morningside Library

EXPANDED
PROGRAM

September 2014
Launched 9-month cycle
of program (each program
cycle goes from September
to June)

IN THE NEWS!
October 9, 2014
Featured in
The Toronto Star

2014

2015
MONEY MATTERS
February 2015
4-week Money Matters
program (booklets courtesy
ABC Life Literacy Canada)

2013
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KOBO DONATION

March 2015
KOBO gives e-book
readers to all learners in the
program

2018 IMPACT REPORT

2018
FINANCIAL
LITERACY

May 2016
CPA (Chartered
Professional Accountants)
facilitates month long
financial literacy workshop

2017
2016

A NIGHT OF OUR
STORIES

June 25, 2015
First community
engagement event that
highlighted learner and tutor
achievements

VOTING AND
LITERACY

October 2015
Voting and Literacy
workshops with
presentations from local
candidates and voting
simulation exercises

GET READY...
GET SET...BOWL!

GET READY...
GET SET...BOWL!
November 18, 2017
3rd annual bowl-a-thon!

BEYOND THE
FRAME

September 22, 2016
Photography Exhibit at
Scarborough Civic Centre

GET READY...
GET SET...BOWL!
November 19, 2016
2nd annual bowl-a-thon!

IN THE NEWS!
November 21, 2016
Featured in
The Globe and Mail

2018 5th
ANNIVERSARY
CALENDAR
EXPRESSIVE
WRITING
WORKSHOP

January to March 2018
11-week writing workshop
with the Toronto Writers
Collective

November 14, 2015
Inaugural bowl-a-thon
fundraiser

2018 IMPACT REPORT
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Denise
An experience that stands out for me in the literacy
program is gaining the confidence to be able to
read out loud. I also have better conversations
with people around me. I always had a difficult
time trying to learn technology, but now I feel
more comfortable trying it. Also, I am hearing the
words coming out of my mouth beginning to sound
much better than before. I was inspired to work on
myself and continue to try my best in the literacy
program.
My improvement has helped me to take on the
grammar challenges that I was experiencing in
my job. I am happy that I got the chance to try
something like reading to help me understand
literacy better. The lesson that I learned from this
experience is that I am never too old to learn and
go back to school to improve myself. I am now
open to trying new things.

Denise has been with the program since 2015. She is a talented hairdresser and she is
working towards getting her hairdressing license. She dreams of having her own salon
one day.
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Solana
Storytelling is my passion, especially when it
includes visuals. When I was asked if I would
be interested in bringing my photojournalism
workshop to the KGO Adult Literacy Program
I was excited right away. In my experience as
a media arts facilitator, children and youth are
always excitedly drawn to photography but
engaging adults, and assisting them to see that
their stories and their voice matters in this craft
has been a challenge I encounter time and time
again. Working with Phylicia to tailor my workshop
to address and benefit adults learning literacy was
an inspiring process that has led me to work with
other diverse groups of people and has given me
the confidence to know that I can engage diverse
people in visual storytelling.
The day we handed out digital cameras to the participants was special because many
were so timid. Watching them collectively grasp camera skills, create their own visual
stories, write compelling photo captions and then network at their own gallery show was
an incredible experience! To witness adults, who had originally expressed so much selfdoubt about their ability to grasp certain skills, turn into artists and proudly stand beside
their work is something that I have not forgotten - and don’t imagine I could. KGO Adult
Literacy Program showed me the importance of intergenerational collaborations. I hope
to work with KGO and their inspiring adult participants again in the near future!

Solana is a photojournalist and was the facilitator for the photojournalism workshop
for the program from June to August 2016. The result was the “Beyond the Frame”
photo exhibit. She’s currently working in Northern Ontario as a Journalism Trainer with
Journalists for Human Rights.
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Gina
Well, for me I really enjoy the KGO Adult Literacy
Program. It helped me write out all the bad things
that happened in my life. I have a great time at the
KGO Adult Literacy Program since I started two
years ago. I love the KGO Adult Literacy Program
because it has helped me to improve my literacy
and more. It helps me learn more. But the good
thing about the program is that I learn something
new every week.
The reason for me coming to the program is
to pick up my literacy skills and improve my
education. It makes me feel good. It gets me
interested in writing after doing the entire creative
writing workshop. People are learning in a group
and each of us listens and learns from one another
and learns about each other’s side of view. It
makes me happier and it makes me feel together:
that I am not alone, not isolated.

Gina joined the program in November 2016. She loves playing the piano when she’s
not busy studying and preparing herself to go to George Brown College’s Academic
Upgrading Program in the near future.
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Florence
My involvement in KGO has been for 5 months
and having never been a literacy tutor, I wasn’t
sure what to expect. I have become more
appreciative as to how difficult it is to improve your
literacy skills when you never had the appropriate
opportunities to do so. One of the most gratifying
moments took place when Denise told me that
her children commented on how her reading has
improved when she picked up one of their books
and began reading it. Her kids told her that they
were surprised and proud of her progress. That
made me feel proud as well. Another week, she
remarked that she was trying to write more things
down at work, and this was allowing her to take on
more responsibilities in her job. She was seeing
definite improvements in her literacy.
While I had seen progress from week to week, it was wonderful to hear that it was
spilling over into her everyday activities and interactions. While learning about Denise’s
needs, I can also identify my own learning style, areas of difficulties, and areas in need
of improvement. The tutoring experience has made me appreciative of what I have been
given in my life in terms of literacy and education. It has also given me a curiosity and
admiration of how learners cope with their lives, and how they hunger for the ability to
read and write at a much higher level.

Florence joined the KGO Adult Literacy Program as a tutor in January 2018. She is a
resident of East Scarborough.
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Susannah
The KGO Adult Literacy Program is a fabulous and
much needed program in the KGO community.
Having grown up near Kingston and Morningside
and now teaching at the University of Toronto
Scarborough Campus (UTSC), I understand
the importance of literacy and the assistance
and sense of empowerment that the KGO
Adult Literacy Program provides to community
members. I teach a community-based service
learning course in KGO through the City Studies
program at UTSC, where university students are
placed with organizations in KGO on a weekly
basis from January to April each year. The idea
for the course is that students provide meaningful
service to the community organizations and
learn about community-based engagement
and development through their weekly work
experiences. The KGO team have been an enthusiastic and insightful student
placement hosts for the past three years.
The experience and mentorship provided to the students has been an important part
of the course and the placement involvement of the students. Most importantly, the
students have learned through working alongside the learners in the KGO Adult Literacy
Program. They share skills and experiences in a co-productive and thoughtful way.
The students in my course who have been placed with the KGO Adult Literacy have
been wholeheartedly impressed with the organization and delivery of the program and
the success of its learners - so much so that they often continue to volunteer with the
program after the completion of their course. The KGO Adult Literacy Program is a vital
resource for community residents in KGO and I look forward to a continued partnership
with the program!
Susannah is an Associate Professor at the University of Toronto Scarborough Campus
in the Department of Human Geography and City Studies.
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Lucille
I was introduced to the KGO Program in 2017 by
a friend of mine by the name of Maureen. She
told me about the program and gave me a card
with the coordinator’s name and phone number.
This class is a big turning point for me in a mighty
successful way. Being a part of this program
and working with my tutor, Moin, this experience
stands out because to me, this is a once in a life
time opportunity. For me, this opportunity built
up my self-esteem higher than it was. It gave me
more confidence in myself and showed me the
brighter side of life.
I feel so special that it brings tears of joy to my
soul. This experience is more than I can imagine.
The lesson I have taken away is good values
which are kindness, caring for eachother, never
give up on our dreams, always think the best and
be good to others and yourself.

Lucille joined the program in September 2017. A computer technician back home in
Jamaica, she is working towards enrolling in Seneca College’s Computer Programmer
program for January 2019.

2018 IMPACT REPORT

Stories From The Program | 21

Jasmine
It has been an honour being a part of the KGO
team first as a volunteer tutor and now as a
Steering Committee Member. I could list a number
of events throughout my time spent at KGO that
have had such an important and positive impact
in my life. One of the times I really enjoyed was
when we had the Toronto Writers Collective spend
time working with us on our writing skills. It was
very impactful and enjoyable being able to share
my spoken word pieces and also witnessing what
all the learners produced. At times, for even myself
it is challenging to open up and share your art
with others. We all have gifts and I believe that
this experience helped us to relax and share with
everyone around us.
The experience was so great that we hope to have
them facilitate another workshop next year. Throughout this experience, it has helped
me remember to always try and have an open mind as well as the value of learning
from everyone around you. You never know how impactful someone’s story will be when
they share it with you. Also, my time at KGO is a friendly reminder to have patience
with oneself in the process of writing and that every little piece you do is important
and beautiful. After working with the TWC through KGO, it has definitely opened some
potential doors for me in exploring the literacy world. My hope in the near future is to be
involved with the TWC as well as to perform and share more of my love for art, literacy,
writing and learning with others.

Jasmine is a literacy and math tutor and a member of the KGO-ALP Steering
Committee. She has a 3rd degree black belt ranking in martial arts and she is the
program’s longest serving volunteer tutor.
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Shane
Working in the KGO Community for almost 9
years I have witnessed transformation within
people’s lives, the community and an overall
dedication of people continuing in making the
community a place of inspiration. A program that
encompasses all of these points has been the
KGO Adult Literacy Program. I have always known
the meaningful work that the KGO Adult Literacy
Program does, however when I attended the
Beyond The Frame event, it took my appreciation
and understanding of the program’s impact to
another level. The Beyond The Frame event
highlighted photos taken by KGO residents
and had them exercise their literacy skills by
including a written reflection for each photo they
showcased. Some program participants shared
how the KGO Adult Literacy Program has changed
their lives and has helped them with their day to day living. It was a heartfelt moment
when participants shared their personal relationship with program volunteers and the
friendship that the participants have with them which seemed to be a common theme.
Being able to refer adults to the KGO Adult Literacy over the past 5 years knowing
they are getting the learning, care and social support they need in order to overcome
literacy barriers has been one of the highlights of my work. I am able to be part of adults
increasing their literacy which helps them in so many different aspects of their lives.This
encourages them to be involved in their communities, see themselves as community
assets and give back to their communities which is the true essence of community
development.

Shane is the Manager, Community Resource Connections at the East Scarborough
Storefront. He is a community builder in the KGO community and a strong advocate of
the KGO Adult Literacy Program.
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Wayne
My experience in the program has helped me to
be a better reader. In the program, I have met lots
of special people. The program has helped me to
be a better person and to interact and share with
others. In the program, I have met other people
and learned more things that I did not know and I
have made a lot of progress. I thank the tutors for
helping me to work in achieving my goals. Also, I
thank the church, the community and the Pastor.
The KGO Program has helped me to learn a lot
more. My experience in the program has helped
me to meet friend and helped me to speak English
better. It has helped me to learn how to read more
and write better. The program has helped me to
work harder to achieve my goals. The program
helped me to become more comfortable and more
confident.

Wayne joined the KGO Adult Literacy Program in October 2017. A skilled tradesman,
Wayne’s goal is to have his own business one day.
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Annie
Two years ago in 2016, I was helping set up the
photo exhibit at Scarborough Civic Centre. The
setup was in the afternoon before the start of the
event in the evening so I had the opportunity to
look at the photos that the learners had picked to
showcase all by myself. Although my involvement
with KGO is limited to only once a year with the
anniversary events, seeing those photos made
me feel connected with the learners and how
important it is to celebrate their accomplishments.
I still remember many of the images after two
years. The contrast of such personal photos in
a vast space of Scarborough Civic Centre was
remarkable to me. Being able to show the photos
in a major government venue was definitely
a significant recognition of how important the
learners’ works were.
The photos also gave the otherwise very formal space a touch of humanity and personal
connection. I would say the biggest lesson I would take away from this experience is
that it is important to share our stories with a broad audience. Although I can’t tell how
many people passing through Scarborough Civic Centre during the two weeks when
the photos were exhibited would have stopped to have a look, I know that at least some
must have. The impact this experience has on me is that I’m now talking about adult
literacy and my own experiences as a volunteer much more so that more people could
learn about issues related to literacy.

Annie is a Ph.D student at OISE, University of Toronto. She volunteers at special events
for KGO-ALP and has been tutoring with many adult literacy organizations in Toronto for
more than 10 years.
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Carol
The program has helped me a lot with my reading.
It has motivated me to want to know more - to
be empowered. My tutor has helped me to get
over my difficulties in order to be successful. I am
finishing up my diploma at Centennial College
and now I have an understanding of what is being
asked, especially when it comes to my homework
and assignments. I have a better understanding of
what is required - especially when it comes to my
children. I am getting better at using the computer
but I am still working at it. For me, understanding
everyday activities and information is important
such as reading letters, research papers and
articles.
I am now more confident in looking after myself,
my children, my dad and even in my community.
Someone broke into my neighbour’s place and I was helping her to make a list of items
that were stolen with the price so she could send it to her insurance. For me, improving
my literacy skills is a life-long committment - it’s not just for next week or the week after.
Improving my literacy is being to able to provide information for myself but also help
another person too.

Carol joined the program in January 2014. She is finishing up her Diploma as a
Social Service Worker at Centennial College and is a proud parent to five children.
In November 2017, she was awarded the Single Mothers Inspiring Leadership in
Education (SMILE Foundation) scholarship.
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www.kgoadultliteracy.com
info@kgoadultliteracy.com
647-859-8422

KGO Adult Literacy Program
Empowering residents in
Kingston-Galloway-Orton Park

4242 Kingston Road
Scarborough, Ontario
M1E 2W7

